
 

Calibration News: Spring 2010 
  

Company Focus 

Going Beyond Standard Calibration... 

A survey of recent customers has revealed just why companies 
view AMECaL as their number one choice for calibration of 
electrical (16th/17th edition) instruments! 

The speed of our turnaround time was the number one benefit 
for over half of those taking part in the survey – with our price, 
overall customer service and reliability all quoted as other 
crucial areas where we were meeting or exceeding expectations. 

We were also exceptionally pleased to see that every one of the 
customers in our survey rate our overall service as "Good" or 
"Excellent" - with over half deciding on “Excellent”. We’re here 
to serve and we always aim to exceed expectations. There’s 
always room for improvement though and we're constantly 
striving to improve further. 

STOP PRESS... STOP PRESS... STOP PRESS... 
 

SIEMENS Distribution & 
Transmission have confirmed 
AMECaL as their 'preferred 
supplier' for the calibration of all 
their test equipment! 

 
 
Calibrating The  
AMECaL Team 
 
In December, we expanded our 
management team with both 
commercial and operational 
roles to drive forward the next 
stage of the business’ 
development, building on the recent success of the organization.  

This is an exciting time for the company and plans for an 
expansion of our laboratory operations into new custom-built 
premises later this year will give the company one of the best 
facilities in Europe. 

David Heppell joins us as Sales & Marketing Manager and will 
work closely with Technical Director Steve Oxborough to achieve 
the exciting growth plans for the business.  

Philip Armstrong’s task as Quality Manager is to oversee the 
procedures and systems operated by the company – ensuring the 
laboratories remain at the forefront of excellence in calibration 
techniques; maintaining the company’s reputation as a leading 
authority in many fields of calibration and an invaluable centre 
of technical expertise in the UK.  

These two new appointments will compliment our ambitious 
plans and forthcoming laboratory expansion. Together with the 
skills we already have in-house, they put us in an excellent 
position to improve known procedures and accelerate our 
pioneering work in fields like Gloss Measurement. 
 
 

Featured Product 

Mini Sound Level 
Meter 
 
NEW: High Performance 
Meter at a fantastic price! 

 

Just £99 

INCLUDING calibration (+P&P). 

With a normal retail price of 

£179 PLUS calibration (at £63), 

this is an exceptional offer which 

can't last long – and as availability 

is strictly limited you need to 

hurry! 

This special offer price closes 31 May 2010. 

A factsheet on the meter is available to download 
from our website: 
www.amecal.com/downloads/  
         Mini_Sound_Level_Meter.pdf 

 
 
Latest Offers 

Something For Nothing 
You don’t have to spend anything to utilize the 
years of experience we have in-house here at 
AMECaL. 

Confirm your details with us today and get a 
YEAR of FREE Technical Advice via 
telephone, fax and email. 

You can download the form from our website: 
www.amecal.com/downloads/ 
         Something_For_Nothing.pdf 

 
 
Service Standards 

Remember, all our 
calibration services 
include calibration, 
a calibration 
certificate, minor 
adjustments and 
repairs and 
cleaning.  

We will always quote (free of charge) for any 
larger repairs that your equipment requires.  

Our UKAS Schedule contains all the 
information on the type of work for which 
AMECaL is accredited and is available at 
www.ukas.org. 

http://www.amecal.com/downloads/Mini_Sound_Level_Meter.pdf
http://www.amecal.com/downloads/Mini_Sound_Level_Meter.pdf
http://www.amecal.com/downloads/Something_For_Nothing.pdf
http://www.amecal.com/downloads/Something_For_Nothing.pdf
http://www.ukas.org/


 

 
Electrical Calibration News 

Turning up the 
frequency 

We've now raised the frequency 
standard we use for our 
calibrations. Our frequency 
capability now has an impressive 
accuracy of 1 in 10-12 Hz. 

 
 
Gloss Calibration News 

A Classy Calibration 

Bentley Motors, manufacturers 
of the prestige motor cars now 
benefit from having their paint 
testing equipment calibration 
carried out at our specialist 
laboratories. 

We were the first and are still the only UKAS Accredited Gloss 
Measurement laboratory. 

Our calibration scope includes paint flow cups, wet film 
thickness gauges, electronic paint thickness gauges, holiday 
detectors, hygrometers, thermometers and many more, all UKAS 
traceable, under one roof. 

 
 

 

 
Customer FAQs 

Frequently Asked Questions  

Q: WHY SHOULD I GET MY EQUIPMENT 
     CALIBRATED REGULARLY? 

A: Calibration maintains safety for 
both you and your customers. It 
also helps ensure the accuracy of 
your equipment. Your 16th/17th 
Edition Equipment should be 
calibrated to fulfil both the 
manufacturer’s guidance and the requirements of 
BS EN 61557 (normally an annual calibration). 

Q: WHAT PAPERWORK DO YOU NEED TO HELP  

     PROCESS MY ORDER QUICKLY? 

A: The best paperwork contains all the 
information we need to fulfil the order - ideally 
this would be a purchase order detailing the 
company contact details, the equipment, what is 
to be done (calibration, repair, faults) and the 
appropriate prices. This will help minimize 
queries. It also means we can contact you quickly 
if any repairs and quotations are needed. 

Alternatively, you can download and fill-in our 
Booking In Form from our website to accompany 
your instruments – when filled out completely, 
this contains everything we need to fulfil your 
order without problems: 
www.amecal.com/downloads/ 
        Booking-In_Form.pdf 

Q: WHAT IS YOUR AVERAGE TURN-AROUND  

     TIME? 

A: Turn-around time depends on the equipment 
and, of course, if any repairs and parts are 
needed. Assuming it's a fairly 'standard' 
calibration, we aim to have your equipment back 
to you within 3 working days. 

 
 

Contact Details 

AMECaL 
Met-Cal House, Fisher Street, Newcastle upon 
Tyne NE6 4LT 
 
Tel:  0191 262 2266 
Fax:  0191 262 6622 
 
Email:  sales@amecal.com 
Web:  www.amecal.com 
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Didn’t Get This Newsletter By Email? 

 
You could you be saving more by taking better 
advantage of special pricing on calibration and 
excellent offers on new equipment! 
 
If you’d like to be kept up to date with new 
developments in equipment, facilities and 
techniques, email david@amecal.com with 
SUBSCRIBE in the subject line to get our 
FREE newsletter delivered directly into your 
inbox. 
 
Or, you can download a copy of this newsletter 
for you or your colleagues from the News 
section of our website: 
www.amecal.com/news 
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