PRESS RELEASE

Going beyond standard Calibration

A survey of recent customers has revealed just why companies view AMECalL as their number one choice for calibration

of electrical (16th/17th edition) instruments!

The speed of our turnaround time was the number one benefit for over half of those taking part in the survey — with our
price, overall customer service and reliability all quoted as other crucial areas where we were meeting or exceeding

expectations.

We were also exceptionally pleased to see that every one of the customers in our survey rate our overall service as
"Good" or "Excellent" - with over half deciding on “Excellent”. We're here to serve and we always aim to exceed

expectations. There’s always room for improvement though and we're constantly striving to improve further.

For further details, contact David Heppell at AMECaL on 0191 262 2266; Fax on 0191 262 6622 or email

david@amecal.com

More about AMECaL: Proud of being one of the few privately owned independent laboratories in the North East,
AMECal’s multi-laboratory operation is viewed as a premier facility. The company provides one of the UK’s most
competitive portfolios of calibration and repair services, supporting a wide range of industries both locally and nationally in
all fields of calibration and on a vast array of measuring equipment. State of the art calibration services are carried out

either in one of the company’s environmentally controlled laboratories, or on clients’ sites. # # END # #
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